
CERTIFICATION CONNECTION
Certification 

Connection





About NALA
Our Mission

Equipping paralegals for the 
challenges of the future through 

certification, professional 
development, and advocacy.

Our Vision

Ensuring paralegals are known 
and valued as an integral part of 

the legal ecosystem.



Learning Objectives

Benefits of 
Certification

Using your 
Credential

Disciplinary 
Procedures

Revocation
Connect 
with Us

Recap

Q & A



Unleashing the Potential of YOUR 
Credential



Benefits of Being Certified

Worldwide 
Recognition

Professional 
Development

Increased 
Salary

Digital 
Badge

Diversity, 
Equity, & 
Inclusion



CP® Certification



Advanced Certification

®



Current ACP® Courses
Business Organizations – Incorporated Entities  **NEWLY UPDATED

Contract Management

Criminal Litigation

Discovery  **NEWLY UPDATED

e-Discovery

Family Law – Adoption and Assisted Reproduction

Family Law – Child Custody, Support and Visitation

Family Law – Dissolution Case Management

Family Law – Division of Property and Spousal Support

Land Use

Personal Injury ** NEW

Real Estate Principles

Trial Practice



Using Your Credential Properly



Business Cards & Email Signature

Benjamin Parker, CP
Certified Paralegal
NALA – The Paralegal Association
6450 S Lewis Ave, Ste 250
Tulsa, OK  74136

"CP® is a certification mark of the National Association of Legal Assistants.  lts use is permitted only by those 
who have met and maintained national certification standards.” 



Digital Badges



Digital Badge Verification – CP®



Digital Badge Verification – ACP®



Digital Badge Working For You



Digital Badge Working For You



Digital Badge Working For You



Trademarks



Certification Logos



Certification Logo Download



Disciplinary Procedures



Disciplinary Action

NALA Code of Ethics and Professional Responsibility

NALA Code of Ethics and Professional Responsibility

NALA Code of Ethics and Professional Responsibility

Terms and Conditions of Testing”

Terms and Conditions of Testing”

Falsified information on any 
document submitted to the 

Certifying Board

Been convicted of the 
unauthorized practice of 
law since applying for the 

Certified Paralegal 
credential.

Failed to meet continuing 
legal education 
requirements

Divulged the contents of 
any examination question

Been convicted of a felony 
since applying for the 

Certified Paralegal 
credential

Failed to notify NALA of 
updates to their application 
for the Certified Paralegal 

credential

Violated the NALA Code of 
Ethics and Professional 

Responsibility

Violated the “Terms and 
Conditions of Testing”

Engaged in any other 
conduct determined by a 

majority vote of the 
Certifying Board to be 

unethical or unprofessional

Unfairly gained exam 
information by using 

unauthorized materials or 
websites during the 

examination

Provided any assistance to 
another candidate at any 

time during the exam 
preparation or delivery 

period.

https://nala.org/certification/nala-code-ethics-and-professional-responsibility/
https://nala.org/certification/nala-code-ethics-and-professional-responsibility/
https://nala.org/certification/nala-code-ethics-and-professional-responsibility/
https://nala.org/2016/01/testing-center-rules-and-policies/
https://nala.org/2016/01/testing-center-rules-and-policies/


Submit a Claim



Revocation of Your Credential



Revocation of Your Credential

®



Update Your NALA Contact Information



Connect With Us

www.nala.org

WRITE US AT 
CLE@NALA.ORG

CALL US AT 
918-587-6828

VISIT OUR WEBSITE AT 
WWW.NALA.ORG

http://www.nala.org/


Reviewing What You Have Learned

Benefits of Being Certified
Using your Credential 

Properly
Disciplinary Procedures

Revocation Update Your Contact Info Connection



Thank you
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