
CERTIFICATION CONNECTION
Certification 

Connection





About NALA
Our Mission

Equipping paralegals for the 
challenges of the future through 

certification, professional 
development, and advocacy.

Our Vision

Ensuring paralegals are known 
and valued as an integral part of 

the legal ecosystem.



Learning Objectives
Continuing Legal 
Education (CLE) 

Requirement
Entering CLE How To’s

Understanding 
What a CLE 

Audit Is

Courtesy
Reminders

Recertifying Your 
CP/ACP 

Credential

Connect With Us
Reviewing What 

You Have 
Learned

Q & A



Continuing Legal Education 
Requirements 

(CLE)



Substantive

45+ hours Legal Ethics

at least 5 hours Non-
Substantive

up to 10 hours

Continuing Legal Education (CLE) Requirements



Substantive

Bankruptcy

Elder Law

Medical Malpractice

Zoning/Land Use



Legal Ethics

Confidentiality; 
privilege

Unauthorized 
Practice of Law 

(UPL)

Attorney 
misconduct and 

disciplinary 
proceedings

Conflicts of 
interest



Non-Substantive

Law office 
management 

Computer 
programs or 
applications

Communications

Office 
technology

Self-help Mental health

Prevention of 
substance abuse 



**Technology

Substantive

• Cybersecurity

• E-Discovery

• Data privacy

• Litigation holds

Non-
substantive

• Technology for the law office

• Software demos

• Word/Excel/PowerPoint tips and 
tricks

• Apps for trial practice



CLE Opportunities



Entering CLE into your NALA Account



Enter Your CLE 



NALA Sponsored CLE 
(automatically uploads into your CLE account)



Two-Category Entries



How To’s



How To Enter Your CLE 



How To View Your Total CLE



How To Verify Your Certification



CLE Audits



CLE Audit Request



CLE Audit Location



CLE Audit Documents and Deadline

Course transcript Certificate of attendance

Course description
Employer or sponsor 

verification



NALA Courtesy Reminders



CP/ACP Recertification 
Courtesy Reminder

Email

Mail



Update Your NALA Contact Information



It Is Time to Recertify…
In Five Years!



CP/ACP Recertification Affidavit and Fee



Your New CP/ACP Certificate Is On The Way



Connect With Us

www.nala.org

WRITE US AT 
CLE@NALA.ORG

CALL US AT 
918-587-6828

VISIT OUR WEBSITE AT 
WWW.NALA.ORG

http://www.nala.org/


Reviewing What You Have Learned

CLE Requirements Entering CLE How To… CLE Audits

Courtesy Reminders Recertification Connection



Thank you
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