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About NALA

Our Mission

é Equipping paralegals for the
challenges of the future through
certification, professional

development, and advocacy.
Our Vision

Ensuring paralegals are known
and valued as an integral part of ¥
the legal ecosysten --
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Learning Objectives

Reviewing What

Connect With Us You Have
Learned




Continuing Legal Education

Requirements
(CLE)




Continuing Legal Education (CLE) Requirements

Substantive

45+ hours

Non-
at least 5 hours .
Substantive  fad

up to 10 hours {
A W o ,l




Substantive

Bankruptcy

Elder Law

Medical Malpractice [

A .

Zoning/Land Use o

& D02 ‘




Confidentiality;
privilege

Attorney
misconduct and
disciplinary
proceedings

Legal Ethics

Unauthorized
Practice of Law
(UPL)

Conflicts of
interest




Non-Substantive

Computer
programs or
applications

Law office
management

technology SRR

Prevention of
substance abuse

Communications

Mental health
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**Technology
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webinars, etc, offered
by NALA, affiliated
associations, bar
associations, or seminar
providers

%), . program or a session at
9 \ a CLE seminar /

Attend and complete\
conferences, seminars,

CLE Opportunities

Complete a class at an
accredited college or
accredited community
college

Teach a paralegal

Participate in online
educational programs

»2ACP

Advanced Certified Paralegal

Achieve a NALA \
ACP credential or a
NALA-recognized state

credentialing program
(offered in CA, FL, LA, TX)







Enter Your CLE

W Overview [# Account Purchases

Personal Info
Contact Info
Relationships
Committees
Chapters

Job Roles

Speaker Info

s M ] -F -
Additonal Info

= CLE

£ Requests i= Tasks 1 | Add Education Credit

€ Education Credit Type: *

CLE Credits History -
g MNon-Substantive

Add Non-NALA earned CLE

Excel for Paralegals

Type Description

@ Number of Credits Earned: *
Legal Ethics | Testing Ewverythi

Mon- Testing Everythi
Substantive

@ Credit Earned On: *

AT TRl PE
e n

]




NALA Sponsored CLE

(automatically uploads into your CLE account)

Add Non-MALA earmed CLE View Your Total CLE Hours

Type

MNon-
Substantive

MNon-
Substantive

MNon-
Lubstantive

Description Mumber

Credits

5518PL04 - Emotional Intelligence

5516PL0O0 - Leadership Basics

ODWAZTC24 - Effective Allyship

Earned
on

1/31/2023

1/31/2023

1/29/2023

[ 37 1o 40 cw of 110 records ]

Status

APPROVED ON
272023

APPROVED ON
272023

APPROCVED ON
1/30/2023
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Two-Category Entries

CLE Credits

History

Add Non-MALA earmmed CLE View Your Total CLE Hours

Type

Legal Ethics

MNon-
Substantive

Testing Everything CLE!

esting Everything CLE!

M

NMumber
of Credits

0.50

0.50

[ 1 Ll 1':' il el 11':' IEL s ]
Earned On Status
51572024 APPROVED OMN

55,2024

5572024 APPROVED ON

51572024

Self




How To’s




How To Enter Your CLE

* Owverview # Account

Personal Infio
Contact Info
Relationships
Committees
Chapters

Job Roles

Speaker Info

Additdonal Info

i —

:;1 = CLE Nan- Certification Co

Purchases €3 Regquests i=Ta

(F]
ELY
K]
i_.J
L
—

_ . ) 8 Education Credit Type: #
\ CLE Credits Histary

Mon-Substantive

Add Non-NALA earmed CLE
'ﬂ E'I_'H.

Excel for Paralegals

1 2 3 4
Type Description
@ number of Credits Earned: *
Mon- Cert Crew Profe
Substantive Development - |
Pazswaords, MF 15

Substantive Everything CLE! @ Credit Earned On: ¥

T AVE R
S n
s

P




[# Account B Organizations ™ Purchases Requests

& CLE Credits & History

Add Non-NALA earned CLE View Your Total CLE Hours

Description Number EarnedOn Status
of

elody Drew NALA Team - Certification Manager

Email: nalanet@nala.org

Reported Credits

Period Date
Earned

ID#: 170864 Melody Drew
DURING  7/12/2021 OSAE - The Ethical Dimensions
of the Board's Duty of Foresight

DURING  1/10/2021 Audit 2022 - Legal Ethics
Review

DURING  6/22/2023 Ethics and Technology in the
Workplace

DURING  9/11/2023 test

Credit Description

Subtotal for Legal Ethics:

# of Credits Date Approved Credit
Type

From: To:
7/12/2021 Legal Ethics

9/8/2022 Legal Ethics

6/22/2023 Legal Ethics

9/12/2023 Legal Ethics
Allowable Credits: 2.51




How To

w Overview # Account
Recent Orders
Recent Invoices
Recent Fayments
Memberships
Subscriptions
Merchandise

=
Credits
Stored Payment O

Auto Payments

Verify Your Certification

H Organizations ™ Purchases & Requests I8 Documents

N

i Current Certifications

# Ongoing Certifications

# Lapsed Certifications B Applications

1 [1ic1autof ] recoeds ]
Certification Name @ Effective Expiration Manage View
Date Date
CP Certified 6/1/ 2023 5/31,2028

oo

Paralegal

Sl

«




CLE Audits







CLE Audit Location

Note Reminder

Audit 2022 - Legal Ethics Review

[ 10 10 auwt of 69 recards |

Al LM O-5 T-W

L

Add CLE View Your Total CLE Hours

0

Show 10 per Page

Type Description Number Earned On Status Self Doci
Do not show this message again - of feperted
) ) Credits
Nan- A Crash 6.00 9/21/2021 APPROVED ON Yes
Substantive  Course forthe 9/23/2021
First-Time
Manager or
Supervisor
Noan- A-ODW1EB02 - 1.00 11/20/2018 APPROVED ON Yes
Substantive | Dealing with 6/10/2019
0K e
Difficult
P
Legl Ethics | Audit 2022 - 02 1/10/2021 APPROVED DM Yeas
Legal Ethics 9/8,2022 }
- ' - [ ]
) /. S ?
[ ] Y ] ——
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CLE Audit Documents and Deadline

Course transcript




NALA Courtesy Reminders




CP/ACP Recertification
Courtesy Reminder




Update Your NALA Contact Information

Melody Drew .

* Overview & Account

B Documents

Personal Info
—
Relationships
Committees
Chapters
Job Roles
Speaker Info
Additional Info
Awards
Change Passwor
Wealth

Privac y

™ Purchas:

B Organizations

L
f

il
LA

#® Addresses «f Phone Numbers

& Web Links

add New Address 4

& Requests = Tasks

& Email Addresses

& ES

1 1to 1 outof L records
W
Address Type Primary Linked Region Ship Medified Edit
- To
O 54505 | Work v Area 2 mdrewi@nala.org
Lewis Ave 2/6/202312:1
Ste 250 PM
Tulsa,
Oklahoma
T4136-
1260

[ EA

Access Education Acoount







D .
CP/ACP Recertification Affidavit and Fe

A A : LAwPAY
Let your clients pay later, e
N L @ i while you get paid now.

Hon F aalegal Info L Education Affiliates + MEIIIbeIShp v
ome

S
RECERTIFICATION PROCES

MOTE:  pou v 5 Bty o

1ttt Recguripy,
Eelcamation yy

r—— -nh""’“wmnmw

i T is anadag b a:omp;nndhyamu\,mou,mur,nruuh card
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L
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it sy

«hereby cvepar o
' SER My last certificay T 2 minmum of fifty hours of CLE hours,
DN my NaLy Clyar cp Statues; the heowiry reparted tg Hary
Ve NOT Viokated the: NALA Code af Ethics, nor Been oo
unauthariaed peactyeq of law; R the ronperms of 2
Quiestinng or indated g iy of
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ur New CP/ACP Certificate Is On The Way

RINALA

CERTIFIED

PARALEGAL

THIS CERTIFICATION HAS BEEN EARNED BY

LeA? %f%

This certification serves as a proud acknowledgment that the qforementioned has successfully
passed the required knowledge and skills examination necessary to provide certified paralegal
services and has therefore earned the right to use the distinguished CP* designation,

Aofae K Sluesctud
DESRA L. OVERSTREET, ACP
FREJDENT, NALA BOARD CF CIRECTORS

DAY
AN Sons.
LISA M. STONE, ACP
NALA CERTIFYING BEOARD CHAR

ISSUED 7/1/1932 EXPIRES 7/21/2027|

RINALA

ADVANCED

CERTIFIED PARALEGAL

THIS CERTIFICATION HAS BEEN EARNED BY

lowr Foanee

IN THE ADVANCED LAW AREA OF

oot Eotate Prinosolea

This cert{fTeation serves as a prowd acknocledgment that the qforementioned has successfully passed the
required knowledge and skills examination and advanced course of study necessary to provide advanced
certified paralegal services and has thergfore earned the right to use the distinguizshed ACP* designation. i

LALETEA|

|
1 N A
Al oA - etst

CEBRA L. OVERSTREET, ACF WAMESEA FINLEY, MBA, CAE
MALA CHIEF EXECUTIVE OFFICER

FRESIDEMT, MALA BOARD OF DIRECTORE

EXPIRES 17,3




WRITE US AT
CLE@NALA.ORG

Connect With Us

CALL US AT
918-587-6828



http://www.nala.org/

Reviewing What You Have Learned

Entering CLE CLE Audits

Courtesy Reminders

.
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Thank you
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