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REPORT OVERVIEW
Since 1986, NALA has conducted research at a national level to better gain insights on the educational backgrounds, work environments, 
duties & responsibilities, and compensation levels of paralegals, which has been invaluable for those in this profession. The current report 
represents various topics (as noted above) from the data collected in 2020, along with trends where appropriate. Employment compensation 
and benefits reflect 2019 data. This study was conducted to better understand the educational backgrounds, work environments, duties and 
responsibilities, billing, and compensation levels of paralegals. The research provided is invaluable to those working in the paralegal profession 
as it provides several years of market research data for compare-and-contrast purposes.

NALA partnered with a third-party company, Data Point Consulting 
LLC, to administer, collect, and analyze the results. The survey was 
successfully sent to 6,219 NALA members, with an additional 
pool of approximately 5,000 non-members, in July of 2020 and 
was open for three weeks. Reminders were sent out to increase 
the response rate while the survey was active. This study has been 
conducted every two years since 1986. Individual response over the 
last 10 years is as follows: 1,607 in 2020; 1,112 in 2018; 1,226 in 2016; 
1,069 in 2014; 1,330 in 2012; and 1,451 in 2010. The overall 2020 
member response rate was 14%. Although there is no standard 
response rate across research, the higher the response rate, the 
better. 

Given the number of individuals that responded and the comparable 
demographic makeup of survey respondents who were members 
of NALA, the survey sample is representative of NALA’s paralegal 
population. This study is specifically for market research purposes 
and not intended to price fix on the open market.

The report is broken down into various components assessing 
overall demographics, employment and responsibilities, 
compensation and billing rates, and employee/family benefits. 
New in 2020, participants were asked to focus primarily on 2019 
information when it came to compensation and billing rates, 
given the uncertain economic times 2020 has brought due to the 
unprecedented COVID-19 pandemic.

METHODOLOGY

According to the Bureau of Labor Statistics, the paralegal profession made up, on average, 336,669 jobs in 2020 with these professionals 
earning, on average, $51,730. The median hourly wage of paralegals and legal assistants in the United States is $24.87 per hour. By 2025, the 
number of paralegals is expected to grow by 6.7% to 359,193 jobs. Most jobs are found in the legal services industry—capturing 77.4% of 
employment—with the next two most popular industries comprising of 4.4% employment in federal government, civilian and 4.4% in local 
government, excluding education and hospitals. Roughly 85% of paralegals in the United States are female. Overall, the paralegal profession’s 
job outlook is projected to increase much faster than the average job sector. Given the number of 2020 survey respondents1 (n = 1,607), this 
study provides a generalization of the paralegal profession.

PARALEGAL PROFESSION - EXPECTED GROWTH

Consistent across this study, the majority of respondents were 
female (94%), a NALA member of 10 years (73%), and about 50 
years old. Approximately 70% of respondents indicated that they 
were a Certified Paralegal, 8% of them have their CLAS, and 32% of 
them obtained NALA’s ACP credential. Almost half of respondents 
indicated that they have a certificate from a paralegal program 
(45%). The majority of respondents were from the southeast region 
of the U.S. (33%) while 22% were from the southwest.

DEMOGRAPHICS OF RESPONDENTS

UTILIZATION & COMPENSATION SURVEY
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Some notable shifts in employment were seen in 2020 compared 
to 2018. Approximately 10% fewer employers offered paralegals a 
flexible work arrangement compared to 2018. The 2020 reasons for 
the increases in duties and responsibilities significantly declined 
from the past few studies where fewer paralegals indicated that 
their duties increased, such as in the area of work that involves 
independent judgement (-24%) or the level of sophistication of work 
(-27%).

The majority of paralegals are employed by companies while a small 
percentage is self-employed/business owners (3%). Only 4% of 
paralegals work in a non-profit sector, while 67% work in the private 
sector and 29% work in the public sector. Not surprising, Paralegal 
continues to be the most common job title utilized by respondents. 
Slightly one-third of paralegals work alongside 2 to 5 attorneys while 
working full-time (30 plus hours). 

Consistent across studies, over half of paralegals do not have 
secretarial (administrative) assistance available to them and this is 
trending up. 

Overall, paralegals do not supervise others and their workload is 
assigned by attorneys or office administrators/managers. Of those 
who supervise others, they have been paralegals for more than 25 
years. 

EMPLOYMENT AND RESPONSIBILITIES
When looking into several specialty areas in which paralegals work, 
roughly 30-40% spend 80-100% of their time in the following areas:

• Litigation-civil (40%)
• Family law/Domestic relations (30%)
• Criminal (28%)

Interestingly, between 14% to 19% fewer paralegals in 2020 indicated 
that they attend legal education seminars, seek certification, and 
involve themselves in professional associations compared to 2018.

The studies continue to show that roughly half of paralegals are primarily paid hourly, while the other half are salaried. On average, paralegals 
work 40 hours per week where 29 of those hours are billable, which continues to be the trend since 2016. About 53% of firms bill paralegal 
time, slightly over half of paralegals are not expected to produce a set number of billable hours per week. Approximately 88% of paralegals 
work in excess of their normal working hours at some point in a given year, but 46% of them reported never receiving overtime pay.

Compensation
Total compensation3 continues to grow - on average 5% - from 2002 to 2019 with more paralegals reporting gross salaries of more than 
$80,000 (up 4% from 2018). On average, a paralegal’s 2019 annual compensation totaled $68,240, which increased by 1% from 2018. Not 
surprising, paralegals’ compensation generally increases due to having more years of legal experience, education, and working with more 
attorneys. For those who receive bonuses, paralegals should anticipate an additional $4,100 each year.

Those living in the Far West continue to see the highest compensation averaging $65,029 since 2004, while those living in the Plains States 
average the lowest at $53,194. On average, paralegals earn 5% more money with a Bachelorette degree compared to an associate degree. 
There has been a notable increase in compensation over the years as paralegals receive more educational degrees. 

COMPENSATION AND BILLING2

Interestingly, since 2018, paralegals reported a 6% decline when it came to their employers providing a retirement/pension plan. In addition, 
79% of respondents who worked for an employer indicated that their employer does not pay a portion or offer health insurance, which was 
a significant decline of 67% from the previous study. The top five paid benefits employers offer remain consistent, including conference fees, 
mileage, professional dues, life insurance, and parking. 

EMPLOYEE BENEFITS

1 This study is specifically for market research purposes and not intended to price fix on the open market.

2 The 2020 study specifically assessed 2019 compensation and billing.

3 Compensation includes salary, overtime, and bonuses.
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TABLE 1

RESPONDENT DEMOGRAPHICS - 2020 RESULTS
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FIGURE 7
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RESPONDENT DEMOGRAPHICS - 2020 RESULTS
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EMPLOYMENT AND RESPONSIBILITIES - 2020 RESULTS

Of the respondents who 
indicated that their employer 
provides a flexible work 
arrangement, Figure 12 
represents their typical work 
arrangement.

The average number of 
years employed by survey 
respondents from 2016 to 

2020 is 19 years.

FIGURE 9 FIGURE 10 FIGURE 11

FIGURE 12 FIGURE 13

FIGURE 14 FIGURE 15

FIGURE 16 FIGURE 17 FIGURE 18

*None was only a response option starting in 2018
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EMPLOYMENT AND RESPONSIBILITIES - 2020 RESULTS

Of the respondents who indicated that their duties and responsibilities increased, 
Figure 20 represents the areas that increased.

FIGURE 19

FIGURE 20

FIGURE 21

FIGURE 22

FIGURE 23

FIGURE 24
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EMPLOYMENT AND RESPONSIBILITIES - 2020 RESULTS

Table 2 represents several specialty areas in which paralegals work and the amount of 
time spent during a typical 5-day work week. For example, < 20% indicates one day or 

less in a certain specialty area. N/A was excluded from the analysis.

FIGURE 25

FIGURE 26

TABLE 2
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2020 Average hours per week (billable & non-billable): 40 hours
2020 Average billable hours per week: 29 hours

2020 Average billing rate per hour: $149

COMPENSATION AND BILLING RATES - 2020 RESULTS

FIGURE 27

FIGURE 28

FIGURE 29

FIGURE 30

FIGURE 31

TABLE 3
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COMPENSATION AND BILLING RATES - 2020 RESULTS
FIGURE 32 FIGURE 33

FIGURE 34 FIGURE 35

FIGURE 36 FIGURE 37

FIGURE 38 FIGURE 39
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COMPENSATION AND BILLING RATES - 2020 RESULTS
FIGURE 40 FIGURE 41

FIGURE 42 FIGURE 43

FIGURE 44 FIGURE 45

FIGURE 46 FIGURE 47

TABLE 4
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EMPLOYEE BENEFITS - 2020 RESULTS

Table 5 represents whether or not an employer provides or pays employees for various benefits. 

Table 6 represents whether or not an employer provides or pays benefits for their employees’ families.

TABLE 5

TABLE 6

FIGURE 48

FIGURE 49

FIGURE 50


